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First Year Silver Platinum On-demand

Included Warranty Package Package Maintenance

Priority Helpdesk Support

Remote support via
TeamViewer

Fast on-sit
aston-siteresponse 5 Day Target 10 Day Target 5 Day Target 20 Day Target

Annual Preventative
Maintenance Visit (PMV)

Software updates (IQ)

LiveAssist™
(Regional availability may differ)

Repair or replacement
Parts

O Available at cost.
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Head Office

7 Millennium Way
Springvale Business Park
Belfast BT12 7AL
Northern Ireland

Tel: +44 (0)28 9023 7126
Fax: +44 (0)28 9031 0792

North America
300 Baker Avenue
Suite 150

Concord, MA 01742
USA

Tel: +1 860-290-9211
Fax: +1 860-290-9566

Japan

5F IS Building

3-32-42 Higashi-
Shinagawa

Tokyo 140-0002

BETEN

Tel: +81-(0)3-6732-8968
Fax: +81-(0)3-6732-8939

China

Building B2 West,

No. 11 West Third Ring
North Road,

Haitong Times Business
Center,

Haidian District,

China

100089

Tel: +86 (10)-5884-7902
Fax: +86 (10)-5884-7901
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